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rectly

activities of, and property owned by

ration or any other person.
(ii) Example.  

graph (a)(6)(i) of this section is illustrated
by the following example:

Example.  CFC, a controlled foreign corporation
organized under the laws of Country A, is an 80-per-
cent partner in Partnership X, a partnership organized
under the laws of Country B.  Partnership X performs
activities in Country B that would constitute the manu-
facture of Product O, within the meaning of paragraph
(a)(4) of this section, if performed directly by CFC.
Partnership X, through its sales offices in Country B,
then sells Product O to Corp D, a corporation that is a
related person with respect to CFC, within the mean-
ing of section 954(d)(3),for use within Country B.
CFC’s distributive share of Partnership X’s sales in-
come is not foreign base company sales income be-
cause the manufacturing exception of paragraph (a)(4)
of this section would have applied to exclude the in-
come from foreign base company sales income if CFC
had earned the income directly. (The branch rule of
paragraph (b) of this section does not apply to these
facts).

(iii) Effective date.  This paragraph (a)(6)
applies to taxable years of a controlled for-
eign corporation beginning on or after the
date final regulations are published in the
Federal Register.
* * * * *

Par. 7.  In §1.954–4, paragraph (b)(2)(iii)
is added to read as follows:

§1.954–4  Foreign base company services
income.

* * * * *
(b) * * *
(2) * * *
(iii) 

utive share of partnership income.  A

TOLL-FREE NUMBER FOR THE
APPEALS OFFICER (CUSTOMER
SERVICE/OUTREACH) PROGRAM

Announcement 2000–80

This document informs the public of
the new Appeals Officer (Customer Ser-
vice/Outreach) program.  Appeals now
has a toll-free number for contacting an
Appeals Officer (Customer Service/Out-
reach) who will provide assistance with
an Appeals tax matter.  Previously, An-
nouncement 99–98, 1999–42 I.R.B. 520,
listed telephone numbers which were not
toll-free.  

The toll-free number for contacting an
Appeals Officer (Customer Service/Out-
reach) is 1-877-457-5055.The new toll-
free system will automatically send the
call to the nearest Appeals Officer (Cus-
tomer Service/Outreach).  This new ser-
vice emphasizes Appeal’s commitment to
advancing its customer service program
under the Internal Revenue Service Re-
structuring and Reform Act of 1998, Pub.
L. No. 105-206, 112 Stat. 685, Appeals
Policy Statement P–8–1, and Treasury Di-
rective 63–01. 

Appeals presently has an Appeals Offi-
cer (Customer Service/Outreach) in each
of the thirty-three Appeals Offices nation-
wide.  A list of the office locations ap-
pears at the end of this announcement.  

The duties of the Appeals Officer (Cus-
tomer Service/Outreach) include:

1)  Serving as proponents of the Ap-
peals process;

2)  Providing assistance to taxpayers
during their administrative appeal;

3)  Handling taxpayers’ complaints re-
garding Appeals;

4)  Participating in National Problem
Solving Days;

5)  Coordinating with Taxpayer Advo-
cate Service representatives on Ap-
peals matters;

6)  Performing Appeals education and
outreach with the public, as well as
other IRS functions;

7)  Ensuring that taxpayer rights are not
abridged; and

8)  Identifying problems and trends, in-
cluding analyzing customer survey
and balanced measures results. 

The Appeals Officers (Customer Ser-
vice/Outreach) endorse the Commis-
sioner’s concept for modernizing the In-
ternal Revenue Service to focus on:

1)  Service to Each Taxpayer
2)  Service to All Taxpayers
3) Productivity Through a Quality

Work Environment
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Please call 1-877-457-5055whenever
you need assistance with an Appeals tax
matter. 

Appeals on the World-Wide Web

For further information on the Appeals or-
ganization, visit the recently updated Ap-
peals section of the IRS Web Site at
www.irs.gov/prod/ind_info/appeals. In-
cluded are links to information on:

•  Appeals Redesign and Program De-
velopment- An introduction to the
Appeals organization;

•  Appeals Expectations-Yours and
Ours - A review of mutual commit-
ments for the Appeals Process;

•  Alternative Dispute Resolution Pro-
grams - Are you having trouble re-
solving your Appeals case?;

•  Appeal Rights- IRS publications
providing detailed information on
what can be appealed;

•  Appeals Officer (Customer Ser-
vice/Outreach) Program- How to
contact nationwide Appeals Officers
(Customer Service/Outreach) and
their role in the Appeals process; 

•  Other Appeals Programs - Collec-
tion Appeals, Innocent Spouse,
Bankruptcy, Offer-In-Compromise,
and Industry Specialization; and

•  Other Sites- Various sites and pub-

lications including the new IRS or-
ganization, tax law questions, U.S.
Tax Court Site, where to get assis-
tance. 

Drafting Information

The principal author of this announce-
ment is Thomas C. Louthan, Director,
Strategic Planning and Communications
(Appeals).  For further information re-
garding this announcement contact Mr.
Louthan at (202) 694-1842 or Darlene M.
Marshall at (202) 694-1875 (not toll-free
calls).
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Appeals Officer (Customer Service/Outreach) Program
[Office Location]

Toll-Free Number:  1-877-457-5055

Phoenix, AZ
Laguna Niguel, CA
Los Angeles, CA
San Francisco, CA
San Jose, CA
Denver, CO
East Hartford, CT
Ft. Lauderdale, FL
Jacksonville, FL
Atlanta, GA
Chicago, IL
Indianapolis, IN
New Orleans, LA
Boston, MA
Baltimore, MD
Detroit, MI
St. Paul, MN
St. Louis, MO
Greensboro, NC
Newark, NJ
Buffalo, NY
Hempstead, NY
New York, NY
Cleveland, OH
Oklahoma City, OK
Philadelphia, PA
Nashville, TN
Austin, TX
Dallas, TX
Houston, TX
Richmond, VA
Seattle, WA
Milwaukee, WI


