X ' Lam th&nao d
|| gilp dO glél quyei
| ' cac van dée kho Ehan
" Ngudi dong thué
thuong gap phai

N&u qui vi khong thé giai quyét
cac van dé kho khén vé thué xin
~ vui long lién hé cac hé thong
van phong cua IRS






Phdi bdo ddm ring cdc van d&é ma ngudi
déng thu€ gip phdi khong duge Céc vin
phong clia IRS gidi quy&t phdi dudc gidi
quyé&t nhanh chéng va xit 1y cong bing;

Trd gitip nhitng ngudi dong thu& ddi pho véi
nhitng kho khan;

Xéc dinh cdc vAn dé giy ton hai d€n quyén
I¢i clia ngudi dong thué, 1am ting ganh ning
cho ngudi d6ng thué hodc giy ra cic van dé
nghiém trong; va chuyén cic van dé nay t6i
bd phin quan 1y caa IRS;

P& xuit cdc thay ddi vé phap Iy va hanh chinh
thong qua Bdo cdo Hang nim cta Dich vu
Bdo vé Ngudi dong thu€ t6i Nghi vién.

Al CO THE SU DUNG DICH VU BAO VE NGUOI
DONG THUE?

Né&u quy vi da tim moi cach thic dé gidi quyét van
dé thu€ ctia minh véi IRS ma van con bi chim tré
hoic gip kh6 khin, gip gédnh ning kinh t& do cic
hanh dong ctia IRS, quy vi dd diéu kién nhan su
gitip d& clia Dich Vu Bdo vé Ngudi Péng Thué.



Trong trudng hgp IRS ¢6 hanh dong can trd qui

vi khong dudc hudng cdc nhu ciu thi€t y&u nhu
nha &, giao thong hoic thuc phim; hoic néu qui
vi tu kinh doanh va khong c¢6 kha niang chi trd cho
cdc chi phi co ban nhu tién luong cho nhin vién,
qui vi c6 th& dé nghi trg gitip clia Dich vu Bio vé
Ngudi déng thué.

Trong trudng hgp qui vi bi tri hodn viéc gidi
quy€t khé khiin vé thué trén 30 ngay hoic khong
nhan dugc phic dip ding thdi han nhu da hia
qui vi di diéu kién yéu ciu Dich vu Bio vé
Ngudi dong thué trg gitip. Qui vi ¢6 thé goi dién
hoic viét thu dé€n Dich vu Bdo vé Ngudi dong
thu€ ngay tai dia phuong, theo dia chi va s§ dién
thoai dudc liét ké trong ni€n gidm di€n thoai dia
phuong va trong cim nang nay.

TOI LAM SAO CO THE LIEN HEVOI |
DICH VU BAO VE NGUOGI DONG THUE?

m Hiy goi cho vin phong Dich vu Béo vé
Ngudi Pong thué€ gan quy vi nhit theo s&
dién thoai dugc liét ké trong cAim nang nay.

m Hiy goi Dich vu B3o vé Ngudi déng thué&
bing ti€ng Anh theo s dién thoai mién phi
1-877-777-4778.

m Trong trudng hop can trg gidp clia TTY /
TTD xin goi 1-800-829-4059.

® Nop miu don 911, Miu don P& nghi Trg
gitip Ngudi Péng thu€ tai Dich vu Bio vé
Ngudi déng thu€; hoidc

m  Gti thu yéu ciu trg gitip hoic

m Dé nghi mot nhan vién clia IRS dién vao
M3Au 911 thay cho qui vi (gdp ngudi nhan
vién d6 hoic goi dién thoai yéu cau).

Quy vi c6 thé nhan miu 911 biing cach goi s6 1-800-
829-3676, hoac vao trang web IRS: www.its.gov. Gi
mau nay bang thur hay fax cho mot trong nhifng vin
phong Dich Vu Bio vé Nguti Pong Thué c6 ghi trong
tAp @i lidu ndy.



“Céng viéc cua nhan vién Bao Vé Dich Vu cho
ngudi tho thué that sy chua cham diit moi khi ho
hoan t4t mdt ho so nao dé. Nhén vién Bao Vé
Dich Vu con cd trach nhiém phai theo doi chat
ché ho sa nay theo nhu luét phép dé quy dinh.”

Khi nhan dugc Miu 911, Dich Vu Bio vé& Ngudi
Doéng Thué phai xdc dinh liéu c¢6 kho khin thuc su
hay khong, va cAn phdi lam gi @€ g& bé khé khin
nay. Trong mdt sd trudng hdp, cé thé tam ngung
bién phap khi thi hanh trudng hop cta quy vi dang
dugc xem xét.

TOI co THE TRONG DOI NHUNG Gl G DICH WY
BAO VE NGUGI PONG THUE?

Luat su dudc chi dinh cho gy vi sé ling nghe
quan diém ctia quy vi hiu hgp tic d€ tim gidi
phép thich hgp cho tirng trudng hop.

- . z R s 2. A 2 - . ~,
Quy vi c6 the doi hoi ludt su cua quy vi nhitng
diéu sau day:

Cho biét tén va so dién thoai cia luat su
Phdi nha nhin va kin ddo

Thong bdo kip thoi

C6 tinh than vo tu va doc lap

X 1y ¢6 thoi han

Cap nhat tién trinh, va

G6p y dé phong ngira nhitng khé khin vé
thu€ lién bang trong twong lai.



70l CAN CUNG CAP CHODICH VU
BAQ VE NGUOI BONG THUE NHUNG
THONG TIN NAQ?

m Tén, dia chi, va s6 an sinh x4 hoi hoic s6
nhan vién ctia quy vi do IRS phét hanh;

m SO dién thoai clia qui vi va thdi gian thich
hop d€ goi dién thoai;

m Ciéc co ging trude day cla quy vi d€ gidi
quy&t khé khiin, va (cdc) vin phong qui vi
da lién he¢;

m Loai thué hoan trd va thu€ nim; va

® Binmd ta cic kho khin hoic cic van dé qui
vi gp phéi.

Né&u quy vi muén ty thac cho ngudi khac thio

luan hay nhan thdng tin vé& trudng hop cia quy

vi, glri mau 2848, c6 tén Power of Attorney and
Declaration of Representative, hoic Miu 8821, c6
tén Tax Information Authorization. Quy vi cting ¢
thé nhan cic miu nay tai hiu hét cic vin phong IRS
dia phuong, tai trang web IRS www.irs.gov, hodc
20i s6 1-800-829-3676.

GUi thu ve:

Taxpayer Advocate Service, Internal Revenue
Service, tai dia chi trong tap tai liéu nay, néu gt
bing buu dién; ké c4 so fax . Pia chi va s6 dién
thoai c6 thé thay d6i, nhung hdu hét cic thong tin
hién tai déu c6 trén trang chi TAS cda trang web
IRS tai dia chi: www.its.gov.

P& lién hé Dich vy BAo vé Ngudi déng thué,
xin vui long goi so dién thoai duoc liét ké
cho van phong 4 dia phuong clia quy vi néu

mudn dich vy bang tiéng Viét hodc qui vi
cd thé goi cho Dich vy Bao vé Ngudi dong
thué bang tiéng Anh theo sd dién thoai
mién phi (1-877-777-4778).




Nién giam Dich vy
Bao vé ,
Nguaoi Bong thué




Ban Lién két Quéc hoi

1111 Constitution Avenue NW
Room 3031, TA

Washington, DC 20224

Phone: 202-622-4321 or
202-622-4315

FAX:  202-622-6113

Cac Tru sG khac

New York/New England
290 Broadway 14th floor
New York, NY 10007
Phone: 212-298-2015
FAX:  212-298-2016

Richmond

400 N. 8th St. Room 328
Richmond, VA 23240
Phone: 804-916-3510
FAX:  804-916-3641

Atlanta/Quéc té

401 W. Peachtree St.
Stop 101-R Room 1970
Atlanta, GA 30308
Phone: 404-338-8710
FAX: 404 338-8709

Cincinnati

312 Elm Street, Suite 2250
Cincinnati, OH 45202
Phone: 859-669-5556
FAX:  869-669-5808



Dallas

4050 Alpha Road

Mail Stop 1005 MSRO, Room 1224A
Dallas, TX 75244-4203

Phone: 972-308-7019

FAX: 972-308-7166

Oakland

1301 Clay St. Suite 1030-N
Oakland, CA 94612
Phone: 510-637-2070
FAX: 510-637-3189

Seattle

915 2nd Ave. Stop W-404
Seattle, WA 98174
Phone: 206-220-4356
FAX: 206-220-4930

Ban Giam Ddc Bao

vé Tong quét

Giam doc Bao vé Dy an

1111 Constitution Avenue NW
Room 3219, TA:SA:AP
Washington, DC 20224

Phone: 202-622-7175

FAX: 202-622-3125

Giam doc Can thigp Tryc tiép
1111 Constitution Avenue NW
Room 3219, TA:SA:II
Washington, DC 20224

Phone: 202-622-7175

FAX: 202-622-3125



Céac van phong Dia

phuang

Andover

310 Lowell St., Stop 120
Andover, MA 01812
Phone: 978-474-5549
FAX: 978-247-9034

Atlanta

4800 Buford Hwy, Stop 29-A
Chamblee, GA 30341
Phone: 770-936-4500

FAX:  770-234-4445

Austin

3651 S. Interregional Hwy,
Stop 1005 AUSC

Austin, TX 78741

Phone: 512-460-8300
FAX:  512-460-8267

Brookhaven

1040 Wavetly Avenue, Stop 02
Holtsville, NY 11742

Phone: 631-654-6686

FAX: 631-447-4879

Cincinnati

201 Rivercenter Blvd., Stop 11-G
Covington, KY 41011

Phone: 859-669-5316

FAX:  859-669-5405

Fresno

5045 East Butler Ave., Stop 1394
Fresno, CA 93888

Phone: 559-442-6400

FAX: 559-442-6507



Kansas City

333 W. Pershing

Stop 1005

Kansas City, MO 64108
Phone: 816-291-9001
FAX:  816-292-6000

Memphis

5333 Getwell Road, Stop 13-M
Memphis, TN 38118

Phone: 901-395-1900

FAX: 901-395-1925

Ogden

1973 N. Rulon White Blvd., Stop 1005
Ogden, UT 84404

Phone: 801-620-7168

FAX: 801-620-3096

Philadelphia

11601 Roosevelt Blvd., Stop SW 820
Philadelphia, PA 19154

Phone: 215-516-2499

FAX: 215-516-2677

C4c try s& Tiéu bang

va Dia phuong

Alabama

801 Tom Martin Drive
Room 151-PR
Birmingham, AL 35211
Phone: 205-912-5631
FAX: 205-912-5633

Alaska

949 E 36th Ave., Stop A-405
Anchorage, AK 99508
Phone: 907-271-6877

FAX: 907-271-6157
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Arizona

210 E. Earll Dr., Stop 1005 PHX
Phoenix, AZ 85012-2623
Phone: 602-207-8240

FAX:  602-207-8250

Arkansas

700 West Capitol Street, Stop 1005
LIT

Little Rock, AR 72201

Phone: 501-396-5978

FAX: 501-396-5768

(alifornia (Laguna Niguel)
24000 Avila Road, Stop 2000
Laguna Niguel, CA 92677
Phone: 949-389-4804

FAX:  949-389-5038

(alifornia (Los Angeles)

300 N. Los Angeles St., Stop 6710LA
Los Angeles, CA 90012

Phone: 213-576-3140

FAX: 213-576-3141

(alifornia (Oakland)

1301 Clay St., Suite 1540-S
Oakland, CA 94612
Phone: 510-637-2703
FAX: 510-637-2715

(alifornia (Sacramento)

(LTA located in Oakland, CA)
4330 Watt Avenue. Stop SA5043
Sacramento, CA 95821

Phone: 916-974-5007

FAX: 916-974-5902



(alifornia (San Jose)

(LTA located in Oakland, CA)
55 S. Market St., Stop 0004
San Jose, CA 95113

Phone: 408-817-6850

FAX: 408-817-6851

Colorado

600 17th St., Stop 1005 DEN
Denver, CO 80202-2490
Phone: 303-446-1012

FAX:  303-446-1011

Connecticut

135 High Street, Stop 219
Hartford, CT 06103
Phone: 860-756-4555
FAX:  860-756-4559

Delaware

409 Silverside Road
Wilmington, DE 19809
Phone: 302-792-6679
FAX:  302-792-6648

District of Columbia

500 North Capitol St. N.W.
Suite 1301
Washington, D.C. 20221
Phone: 202-874-7203
FAX: 202-874-8753

Giti thir vé:
1111 Constitution Ave. N.W.
TAS:DC:LTA-NCA-1301
Washington, D.C. 20224

Florida (Ft. Lauderdale)
7850 SW 6th Court, Room 265
Plantation, FL. 33324
Phone: 954-423-7677
FAX:  954-423-7685
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Florida (Jacksonville)

841 Prudential Drive, Suite 100
Jacksonville, FI. 32207

Phone: 904-665-1000

FAX:  904-665-1817

Georgia

401 W. Peachtree St., NW
Summit Bldg., Room 510,
Stop 202-D

Atlanta, GA 30308
Phone: 404-338-8099
FAX:  404-338-8096

Hawaii

300 Ala Moana Blvd., #50089
Stop H-405 / Room 1-214
Honolulu, HT 96850

Phone: 808-539-2870

FAX: 808-539-2859

Idaho

550 W. Fort St., Box 041
Boise, ID 83724
Phone: 208-387-2827
FAX: 208-387-2824

IIlinois (Chicago)

230 S. Dearborn St.

Room 2860, Stop-1005 CHI
Chicago, IL 60604

Phone: 312-566-3800
FAX: 312-566-3803

IIlinois (Springfield)

3101 Constitution Drive
Stop 1005 SPD
Springfield, IL 62704
Phone: 217-862-6382
FAX: 217-862-6373



Indiana

575 N. Pennsylvania St.
Room 581 - Stop TA770
Indianapolis, IN 46204
Phone: 317-685-7840
FAX:  317-685-7790

lowa

210 Walnut St.

Stop 1005 DSM, Room 483
Des Moines, IA 50309
Phone: 515-564-6888
FAX: 515-564-6882

Kansas

271 West 3rd St. North
Stop 1005-WIC, Suite 2000
Wichita, KS 67202

Phone: 316-352-7506
FAX: 316-352-7212

Kentucky

600 Dr. Martin Luther King Jr.

Place, Room 325

Louisville, KY 40202
Phone: 502-582-6030
FAX: 502-582-6463

Louisiana

1555 Poydras Street, Suite 220,
Stop 2

New Orleans, LA 70112
Phone: 504-558-3001

FAX: 504-558-3348

Maine

68 Sewall Street, Room 313
Augusta, ME 04330
Phone: 207-622-8528
FAX: 207-622-8458
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Maryland

31 Hopkins Plaza, Room 940
Baltimore, MD 21201
Phone: 410-962-2082
FAX:  410-962-9340

Massachusetts

JFK Building

15 New Sudbury Street, Room 725
Boston, MA 02203

Phone: 617-316-2690

FAX:  617-316-2700

Michigan

McNamara Federal Bldg,
477 Michigan Ave.
Room 1745 - Stop 7
Detroit, MI 48226
Phone: 313-628-3670
FAX:  313-628-3669

Minnesota

Wells Fargo Place

30 E. 7th Street, Suite 817
Stop 1005 STP,

St. Paul, MN 55101
Phone: 651-312-7999
FAX:  651-312-7872

Mississippi

100 West Capitol Street,
Stop 31

Jackson, MS 39269
Phone: 601-292-4800
FAX:  601-292-4821



Missouri

1222 Spruce St.

Stop 1005 STL, Room 10.314
St. Louis, MO 63103

Phone: 314-612-4610

FAX: 314-612-4628

Montana

10 West 15th St., Suite 2319
Helena, MT 59626

Phone: 406-441-1022
FAX:  406-441-1045

Nebraska

1313 Farnam St.

Stop 1005 OMA, Room 208
Omaha, NE 68102

Phone: 402-221-4181
FAX: 402-221-3051

Nevada

110 City Patkway, Stop 1005 LVG
Las Vegas, NV 89106
Phone: 702-868-5179
FAX: 702-868-5445

New Hampshire

Thomas |. Mclntyre Federal Bldg;
80 Daniel Street, Room 403
Portsmouth, NH 03801

Phone: 603-433-0571

FAX:  603-430-7809

New Jersey

955 South Springfield Avenue,
1st Floor

Springfield, NJ 07081

Phone: 973-921-4043

FAX: 973-921-4355
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New Mexico

5338 Montgomery Blvd., NE
Stop 1005 ALB
Albuquerque, NM 87109
Phone: 505-837-5505

FAX: 505-837-5519

New York (Albany)

Leo O’Brien Federal Building
1 Clinton Square, Room 354
Albany, NY 12207

Phone: 518-427-5413

FAX: 518-427-5494

New York (Brooklyn)

10 Metro Tech Center
625 Fulton Street
Brooklyn, NY 11201
Phone: 718-488-2080
FAX:  718-488-3100

New York (Buffalo)

201 Como Park Blvd.
Buffalo, NY 14227-1416
Phone: 716-686-4850
FAX: 716-686-4851

New York (Manhattan)

290 Broadway - 5th Floor
Manhattan, NY 10007
Phone: 212-436-1011
FAX: 212-436-1900

North Carolina

320 Federal Place, Room 125
Greensboro, NC 27401
Phone: 336-378-2180
FAX: 336-378-2495



North Dakota

657 Second Ave, North
Stop 1005 FAR, Room 244
Fargo, ND 58102-4727
Phone: 701-239-5141
FAX: 701-239-5323

Ohio (Cincinnati)

550 Main St., Room 3530
Cincinnati, OH 45202
Phone: 513-263-3260
FAX: 513-263-3257

Ohio (Cleveland)

1240 E. 9th St., Room 423
Cleveland, OH 44199
Phone: 216-522-7134
FAX: 216-522-2947

Oklahoma

55 North Robinson

Stop 1005 OKC, Room 138
Oklahoma City, OK 73102
Phone: 405-297-4055
FAX: 405-297-4056

Oregon

1220 S.W. 3rd Ave., Stop O-405
Portland, OR 97204

Phone: 503-326-2333

FAX:  503-326-5453

Pennsylvania (Philadelphia)
600 Arch Street, Room 7426
Philadelphia, PA 19106
Phone: 215-861-1304
FAX: 215-861-1613
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Pennsylvania (Pittsburgh)

1000 Liberty Avenue, Room 366
Pittsburgh, PA 15222

Phone: 412-395-5987

FAX:  412-395-4769

Rhode Island

380 Westminster Street
Providence, RT 02903

Phone: 401-525-4200
FAX: 401-525-4247

South Carolina

1835 Assembly Street, Room 4606,
MDP-03

Columbia, SC 29201

Phone: 803-253-3029

FAX: 803-253-3910

South Dakota

115 4th Ave, Southeast
Stop 1005 ABE, Room 114
Aberdeen, SD 57401
Phone: 605-377-1600
FAX: 605-377-1634

Tennessee

801 Broadway, Stop 22
Nashville, TN 37203
Phone: 615-250-5000
FAX:  615-250-5001

Texas (Austin)

300 E. 8th St.

Stop 1005-AUS, Room 136
Austin, TX 78701

Phone: 512-499-5875
FAX: 512-499-5687



Texas (Dallas)

1114 Commerce St.

MC 1005DAL, Room 1004
Dallas, TX 75242

Phone: 214-413-6500
FAX:  214-413-6594

Texas (Houston)

1919 Smith St.

Stop 1005 HOU, Room 1650
Houston, TX 77002

Phone: 713-209-3660

FAX: 713-209-3708

Utah

50 South 200 East,

Stop 1005 SLC

Salt Lake City, UT 84111
Phone: 801-799-6958
FAX: 801-799-6957

Vermont

Courthouse Plaza

199 Main Street

Butlington, VT 05401-8309
Phone: 802-859-1052
FAX: 802-860-2006

Virginia
400 N. 8th St., Room 916
Richmond, VA 23240

Phone: 804-916-3501
FAX: 804-916-3535

Washington

915 2nd Ave., Stop W-405
Seattle, WA 98174
Phone: 206-220-6037
FAX:  206-220-6047
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